
WWW.LOOKUPSTRATA.COM.AU

NATIONAL 
Remuneration of Strata
Insurance Intermediaries
With John Trowbridge
www.johntrowbridge.com.au

20 June 2024



Strata Insurance: The financial chain
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Insurance invoice templates – what do you see? 
Section 1 – insurance costs



Insurance invoice templates – what do you see? 
Section 2 – intermediary remuneration
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There are two unmanageable conflicts of interest within the mainstream SM and
broker remuneration arrangements -

Commission rebates from brokers to SMs
Broker fees that are additional to commissions

How do they work?
The SM agrees with the broker on a share of commission to be rebated to the
SM 
The broker agrees with the SM on a broker fee that is additional to the
commission. 
Together they comprise the commission rebate/broker fee system

the broker agrees with the SM on a broker fee that is additional to the commission. 
 Together they comprise the commission rebate/broker fee system. 
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Conflicts of interest and the commission rebate/broker fee system



The commission rebate/broker fee system should be phased out to eliminate the primary
conflicts of interest

 Stage 1: introducing transparent disclosure (under way)

Stage 2: consolidating disclosure and preparing to phase out the system (2023 to 2024) 

 Stage 3: phasing out the system via structural realignment – the transition (from 2024)
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It’s time to phase out the commission rebate/broker fee system
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STRATA INSURANCE DISCLOSURE HANDBOOK – pp 11 & 12
Ask your SM: Strata insurance business arrangements
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Insurance invoice template – ask your SM


