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Acknowledgement
of Country

I acknowledge the Traditional Custodians of 
the lands that we are meeting here today. I 
pay my respects to Elders past, present and 
emerging and celebrate the diversity of 
Aboriginal peoples and their ongoing cultures 
and connections to the lands and waters of 
NSW. 

I also acknowledge and pay my respects to 
our Aboriginal and Torres Strait Islander 
people/colleagues joining us today.
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Benefits
Why strata committee training matters

Supports effective governance of strata schemes

Strengthens understanding of committee roles and 
responsibilities

Informed committees make better decisions

Encourages good decision-making
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Strata committee members make decisions that affect people’s 
homes, finances and daily lives.



Free NSW Government training
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COURSE OVERVIEW

Introduction to 
strata committee 
rights and 
responsibilities

Free, self-paced online 
training for strata committee 
members, focused on 
practical participation in their 
scheme’s governance.

Key features of the training
Designed to be accessible, practical and easy to complete.

6 x 10-minute lessons
One hour course split into shorter lessons to support flexible completion. 

Interactive content
Engaging format to support a wide variety of learners.

Strata Hub
Learners will access the training through Strata Hub.

Certificate issued
Learners will receive a certification of completion. 



What’s covered in the training
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This introductory training covers foundational topics including:

01
What Is Strata?
Lots and common property  |  Owners corporations 
and strata committees |  Decision-making

02
What is the Strata Committee?
Committee and office-holder roles  |  Decision-
making authority  |  Working with professionals

03
Time, Workload and Decision-Making
Meeting preparation  |  Recording decisions  |  
Acting for owners and the building

04
Legal and Ethical Responsibilities
Care and diligence  |  Conflicts of interest  |  Fair and 
lawful decisions

05
Taking Care of Your Home: Your Money and 
Your Building
Strata funds  |  Capital works planning  |  
Maintenance and repair tools

06
People, Conflict Management and Lawful 
Conduct
Duties in practice  |  Managing disagreement  |  
Calm and fair conduct



Strata committee training: what you need to know

If a committee member does not complete 
the training within 3 months of being 
appointed, they automatically stop being a 
committee member.

nsw.gov.au/strata-
committee trainingTraining requirements will not apply to committee 

members who are: 

• strata managing agents or 
• two-lot strata schemes or 
• who are members of the Australian College of 

Strata Lawyers or
• filling a casual vacancy for less than 3 months.

Visit nsw.gov.au/strata-committee-training 

Strata committee members will need to 
complete the training within 3 months of 
their appointment to the committee.

Committee members must complete training to fulfill their roles



Anyone can do training at any time
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People considering joining their strata committee

Strata residents and owners who want to better understand how strata works

Existing committee members appointed before 1 Oct who are not yet required to 
complete the training

Members of two-lot strata schemes who choose to complete it voluntarily



Training Preview
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Easy-to-use homepage that 
shows your course progress, 
lesson completion and quick 
access to learning resources.
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Next steps



Committee members: what you need to do

How to start your training 

To start, visit nsw.gov.au/strata-committee-
training 

Click on ‘Start the free training now on 
Strata Hub’
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Training is now live – 1 October 2026

Visit nsw.gov.au/strata-committee-training

How committee secretaries can support their scheme

• Follow NSW Fair Trading’s recommended tasks to help your 
scheme comply with the new requirement. 

• Template resources are available to support you including : 
• a reminder notice to encourage other committee 

members to complete their training
• a final notice for (former) members who have not 

completed their training on time. 

If you are new to the platform, you will 
need to first register for Strata Hub

https://nsw.gov.au/strata-committee-training
https://nsw.gov.au/strata-committee-training
https://nsw.gov.au/strata-committee-training
https://nsw.gov.au/strata-committee-training
https://nsw.gov.au/strata-committee-training
https://www.nsw.gov.au/preview-link/node/118670/1a597966-4431-4f5a-8777-963f87aeba2a#toc-how-committee-secretaries-can-support-their-scheme
https://www.nsw.gov.au/housing-and-construction/strata/serving-on-a-committee/strata-committee-training#toc-template-notices-for-committee-secretaries
https://www.nsw.gov.au/housing-and-construction/strata/serving-on-a-committee/strata-committee-training#toc-template-notices-for-committee-secretaries
https://www.nsw.gov.au/housing-and-construction/strata/strata-hub#toc-how-to-register-for-strata-hub


Strata managing agents: what you need to do
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Visit nsw.gov.au/strata-committee-training

You play an important role supporting owners to understand the training requirement

1 Read our website to understand the 
new requirements

NSW Fair Trading has published new 
information to help answer common 
questions about the training.

2 Share our website with owners and 
committees

Help raise awareness and understanding of 
the new training

3 If schemes request that you carry out 
tasks on behalf of the committee 
secretary:

• Clearly outline fees and the scope of work
• Explain that administrative tasks are recommended 

good practice, not a legal requirement
• Obtain express approval for additional work, even 

where the secretary’s functions have been 
delegated

• Keep accurate records and report on work 
completed



Strata Hub moves to Okta



Accessing Strata Hub: info for existing users
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New authentication experience: Strata Hub is moving to Okta as its authentication provider from 30 Sept

WHAT YOU NEED TO KNOW

01
The sign in process will change
From 30 September, users will use the new 
sign in screen when accessing Strata Hub

02
Users will receive instructions
Existing users will receive an email 
explaining what to do the first time they 
sign in from 30 Sept

03 No change for API users
If you only access Strata Hub through an 
API for your system, there will be no change



Questions?
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